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DrDeppe products for hand disinfection are the result of over 40 years of ex-
perience and the continuous development of our expertise. Our hand disin-
fectants are active against enveloped viruses and therefore effective against 
the SARS-CoV-2 coronavirus, including the SARS-CoV-2 variant Omicron.

Our skin is stressed every day and needs cleansing and care at this time. Our 
Professional & Care portfolio includes liquid soaps, as well as caring creams 
for hands, body and face, but also sun protection products.

DrDeppe - hygiene and care solutions  
for over 40 years
We are effective where hygiene matters

Hands are the most common carriers of pathogens. Consistent hand hygiene is one 
of the most important measures for professional infection prevention.
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Care & cosmetics
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H
and disinfection

Product description

OpSept virugon® is a ready-to-use, alcoholic, lipid-re-
gulating and fragrance-free disinfectant for hygienic 
and surgical hand disinfection . Due to its low alcohol 
content, it is very well tolerated by the skin when used 
frequently .

OpSept virugon® is virucidal effective  
in 30 seconds. 

Area of application

Applicable in all areas with increased risk . OpSept 
virugon® has a very broad spectrum of activity, espe-
cially against enveloped and non-enveloped viruses . 
Infection prevention for effective hand disinfection 
takes place after only 30 seconds .

Instructions for use

Clean heavily soiled hands with soap and water before 
disinfection . Dry wet hands before disinfection . For 
hygienic hand disinfection, add 3 ml to the palm of 
the hand and rub thoroughly with both hands for 
30 seconds so that the hands are completely wetted . 
Make sure the spaces between the fingers, skin creases 
and corners of the fingernails are also completely 
wetted . Keep your hands moist for the entire expo-
sure time of 30 seconds and re-dose if necessary . For 
surgical hand disinfection, rub a sufficient amount  
into the hands so that the entire palm including the 

problem areas interdigital area and nail fold is wetted 
for 2 minutes . Keep the hands moist during the entire 
exposure time of 2 minutes and re-dose if necessary . 
After the exposure time of 30 seconds or 2 minutes, 
the disinfection is complete .  For professional use only .

Exposure times

OpSept virugon®
Condition Norm Expo-

sure 
timedirty clean

Hygienic hand disinfection x

EN 13727 
EN 13624 30 sec .
EN 1500

Surgical hand disinfection x
EN 13727 
EN 13624 2 min .
EN 12791

Tuberculocidal x EN 14348 30 sec .

Mykobactericidal x EN 14438 30 sec .
Active against enveloped viruses 
(Modified Vaccinia Ankara) x EN 14476 30 sec .

Limited spectrum of virucidal activity 
(Adenovirus type 5, Murine Norovirus) x EN 14476 30 sec .

Virucidal  
(Polio virus type 1) x EN 14476 30 sec .

Product range and specification

Item number Container 
size

Container 
type Packaging unit

601506 100 ml bottle 42 x 100 ml

601570 250 ml bottle with 
pump sprayer 12 x 250 ml

601507 500 ml bottle 18 x 500 ml

601508 1 L bottle 10 x 1 L

601509 5 L canister 2 x 5 L

601510 10 L canister 1 x 10 L

601510601509601508601507601570601506
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Medical device class

no medical device

Biocide registration number

N-102305
Use biocides safely . Always read the label and product 
information before use .

Composition

The active ingredients contained in 100 g are:  
73,5 g Ethanol

Chemicophysical data

Colour   colourless
Appearance   clear
State  liquid
pH-value (20°C)  2,5 - 2,9
Density (20°C)  0,862 – 0,872 g/ml

Storage and shelf life

Shelf life
36 months
Shelf life after opening
12 months
Carefully reclose container after each use .

Storage environment requirements

Store the product tightly closed in a well-ventilated 
location and protect it against unauthorised access . 
Observe the following storage temperature limits .

Disposal

Disposal must be carried out in accordance with 
applicable national and local regulations . Please also 
note the information from the Material Safety Data 
Sheet .

Description Unit Value
Temperature limits for short-term storage (min . - max .) [°C] 0 - 401)

Ambient temperature for long-term storage according  
to shelf life (min . - max .) [°C] 20 - 25

1) Short term storage (max . 24 h) up to max . 40 °C has no effect on the 

effectiveness of the product .
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OP Sept Classic

Product description

OP Sept Classic is a ready-to-use, alcohol-based dis-
infectant for hygienic and surgical hand disinfection .

Area of application

Suitable for all areas of human hygiene .

Instructions for use

If the hands or surfaces are heavily soiled, wash them 
before disinfecting . Dry the wet hands before disin-
fecting . For hygienic hand disinfection, add 3 ml to 
the palm of the hand and rub thoroughly with both 
hands for 30 seconds so that the hands are completely 
wetted . Make sure the spaces between the fingers, 
skin creases and corners of the fingernails are also 
completely wetted . Keep your hands moist for the 
entire exposure time of 30 seconds and re-dose if ne-
cessary . For surgical hand disinfection, rub 3 ml into 
the hands so that the entire palm of the hand, inclu-
ding the problematic interdigital and nail bed areas, is 
wetted for 90 seconds .
Keep your hands moist for the entire exposure time of 
90 seconds and re-dose if necessary .
After the exposure time of 30 or 90 seconds has  
elapsed, the disinfection is complete .

601122 601123601349 601121

Exposure times

OP Sept Classic
Condition Norm Exposure 

timesdirty clean

Bactericidal x EN 13727 30 sec .

Yeasticidal x EN 13624 30 sec .

Hygienic hand disinfection x EN 1500 30 sec ./ 3 ml

Active against enveloped 
viruses 
(Modified Vaccinia Ankara)

x EN 14476 15 sec .

Limited spectrum of  
virucidal activity
(Adenovirus Type 5, Murine Norovirus)

x EN 14476 2 min .

Surgical hand disinfection x EN 12791 90 sec ./ 
3 ml

Product range and specification

Item number Container 
size

Container 
type Packaging unit

601349 100 ml bottle 42 x 100 ml

601121 500 ml bottle 18 x 500 ml

601122 1 L bottle 10 x 1 L

601123 5 L canister 2 x 5 L
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Medical device class

no medical device

Biocide registration number

N-45060
Use biocides safely . Always read the label and product 
information before use .

Composition

The active ingredients contained in 100 g are:
70 ml 2-Propanol

Chemicophysical data

Colour colourless
Appearance clear
State liquid
pH-value (20°C)  7,5 – 8,5
Density (20°C) 0,871 – 0,881 g/ml

Storage and shelf life

Shelf life
36 months
Shelf life in opened container
12 months
Carefully reclose container after each use . 

Storage environment requirements

Store the product tightly closed in a well-ventilated 
location and protect it against unauthorised access . 
Observe the following storage temperature limits .

Disposal

Disposal must be carried out in accordance with 
applicable national and local regulations . Please also 
note the information from the Material Safety Data 
Sheet .

Description Unit Value
Temperature limits for short-term storage (min . - max .) [°C] 0 - 401)

Ambient temperature for long-term storage according  
to shelf life (min . - max .) [°C] 20 - 25

1) Short term storage (max . 24 h) up to max . 40 °C has no effect on the 

effectiveness of the product .
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Lotio Sept Gel

Product description

Lotio Sept Gel is a ready-to-use, alcohol-based hand 
disinfectant gel for hygienic hand disinfection .

Area of application

For all areas with heightened hand hygiene require-
ments: Hospitals, physicians’ practices, outpatient 
clinics, care facilities, industrial, commercial and 
laboratory areas, leisure and bathing facilities, and for 
mobile activities .

Instructions for use

Lotio Sept Gel is applied without adding water . Clean 
and dry hands before disinfecting . Apply a sufficient 
amount of hand sanitizer into the hands .
Keep hands moist for the entire exposure time and 
re-dose if necessary . For professional use only .

601375 601118601119

Exposure times

Lotio Sept Gel
Condition Norm Exposure 

timesdirty clean

Hygienic hand disinfection x

VAH 
Methode  
7, 8, 9 30 sec .

EN 1500

Active against enveloped 
viruses 
(Modified Vaccinia Ankara)

x EN 14476 15 sec .

Murine Norovirus x EN 14476 60 sec .

Product range and specification

Item number Container 
size

Container 
type Packaging unit

601375 100 ml bottle 42 x 100 ml

601119 500 ml bottle 18 x 500 ml

601118 1 L bottle 10 x 1 L



9

H
and disinfection

Medical device class

no medical device

Biocide registration number

N-58596
Use biocides safely . Always read the label and product 
information before use .

Composition

The active ingredients contained in 100 g are
70 ml 2-Propanol

Chemicophysical data

Colour colourless
Appearance clear
State gel
pH-value (20°C) 6,6 - 7,6
Density (20°C) 0,8740 - 0,8870 g/ml

Storage and shelf life

Shelf life
36 months
Shelf life in opened container
12 months
Carefully reclose container after each use . 

Storage environment requirements

Store the product tightly closed in a well-ventilated 
location and protect it against unauthorised access . 
Observe the following storage temperature limits .

Disposal

Disposal must be carried out in accordance with 
applicable national and local regulations . Please also 
note the information from the Material Safety Data 
Sheet .

Description Unit Value
Temperature limits for short-term storage (min . - max .) [°C] 0 - 401)

Ambient temperature for long-term storage according  
to shelf life (min . - max .) [°C] 20 - 25

1) Short term storage (max . 24 h) up to max . 40 °C has no effect on the 

effectiveness of the product .
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Lotio Sept Basic

Product description

Lotio Sept Basic is a ready-to-use, alcohol-free product 
for hygienic hand disinfection and hand washing .
 
Area of application

It can be used in all fields of human hygiene, is easy 
on the skin and contains aloe vera .
 
Instructions for use

For hygienic hand disinfection, clean and dry hands 
before disinfecting . Apply a sufficient amount of 
liquid into the hands and rub in while maintaining 
a exposure time of 60 seconds . For hygienic hand 
washing – using the pump bottle/foamer – moisten 
the hands with water . Rub 6 pumps from the foamer 
into the hands . Maintain an exposure time of 60 
seconds . Wash off the Lotio Sept Basic and dry hands 
thoroughly . For professional use only .

601301601324

601343601376

601302601438

601342

Product range and specification

Item number Container 
size

Container 
type Packaging unit

601324 100 ml bottle 42 x 100 ml

601438 200 ml pump bottle 24 x 200 ml

601302 500 ml bottle 18 x 500 ml

601301 1 L bottle 10 x 1 L

601376 3 L canister 2 x 3 L

601342 5 L canister 2 x 5 L

601343 10 L canister 1 x 10 L

Exposure times

Lotio Sept Basic
Condition Norm Exposure 

timedirty clean

Bactericidal x
EN 13727

1 min .

EN 16615

Yeasticidal x
EN 13624
EN 16615

Hygienic hand disinfection x EN 1500*

Active against enveloped 
viruses (Modified Vaccinia Ankara) x EN 14476

Hygienic hand washing x EN 1499

*tested on liquid
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Medical device class

no medical device

Biocide registration number

N-87461
Use biocides safely . Always read the label and product
information before use .

Composition

The active ingredients contained in 100 g are:
0,8 g Didecyldimethylammonium chloride
0,5 g 2-Phenoxyethanol

Chemicophysical data

Colour colourless
Appearance opaque
State liquid
pH-value (20°C) 5 - 6
Density (20°C) 0,9943 - 1,0043 g/ml

Storage and shelf life

Shelf life
36 months
Shelf life in opened container
12 months
Carefully reclose container after each use .

Storage environment requirements

Store the product tightly closed in a well-ventilated 
location and protect it against unauthorised access . 
Observe the following storage temperature limits .

Disposal

Disposal must be carried out in accordance with 
applicable national and local regulations . Please also 
note the information from the Material Safety Data 
Sheet .

Description Unit Value
Temperature limits for short-term storage (min . - max .) [°C] 0 - 401)

Ambient temperature for long-term storage according  
to shelf life (min . - max .) [°C] 20 - 25

1) Short term storage (max . 24 h) up to max . 40 °C has no effect on the 

effectiveness of the product .
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Lotio HD

Product description

Lotio HD is a ready-to-use, alcohol-based washing 
product for hygienic hand washing .

Area of application

It can be used in all areas with strict hygiene requi-
rements, including hospitals, physicians’ practices, 
outpatient clinics, care facilities, industrial, commer-
cial and laboratory areas and kitchen and food prepa-
ration areas .

Instructions for use

For hygienic hand washing apply 3 ml of Lotio HD 
undiluted into the hands and spread thoroughly for 
30 seconds . Then wash foaming with a little water 
and rinse . For professional use only .

700022700025 700019

Product range and specification

Item number Container 
size

Container 
type Packaging unit

700025 500 ml bottle 18 x 500 ml

700019 1 L bottle 10 x 1 L

700022 5 L canister 2 x 5 L

Exposure times

Lotio HD
Condition Norm Exposure 

timesdirty clean

Hygienic hand washing x

EN 13727/ 
EN 13624 30 sec .
EN 1499*

Active against enveloped 
viruses 
(Modified Vaccinia Ankara)

x EN 14476 30 sec .

Limited spectrum of  
virucidal activity
(Adenovirus Type 5, Murine Norovirus)

x EN 14476 2 min .

* moistened hands
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Medical device class

no medical device

Biocide registration number

N-68529
Use biocides safely . Always read the label and product 
information before use .

Composition

The active ingredients contained in 100 g are:
64,2 g Ethanol
1,0 g Didecyldimethylammonium chloride

Chemicophysical data

Colour colourless
Appearance clear to slightly opaque
State liquid
pH-value (20°C)  6 - 8,2
Density (20°C) 0,88 - 0,89 g/ml

Lagerung und Haltbarkeit

Shelf life
36 months
Shelf life after opening
12 months
Carefully reclose container after each use .

Storage environment requirements

Store the product tightly closed in a well-ventilated 
location and protect it against unauthorised access . 
Observe the following storage temperature limits .

Disposal

Disposal must be carried out in accordance with 
applicable national and local regulations . Please also 
note the information from the Material Safety Data 
Sheet .

Description Unit Value
Temperature limits for short-term storage (min . - max .) [°C] 0 - 401)

Ambient temperature for long-term storage according  
to shelf life (min . - max .) [°C] 20 - 25

1) Short term storage (max . 24 h) up to max . 40 °C has no effect on the 

effectiveness of the product .
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Lotio Med  
Professional & Care 
Lotio Med Professional & Care se-
ries is a liquid, alcohol-free soap, 
based on mild detersive surfac-
tants. This gently cleanses the 
skin and ensures a pleasant, clean 
feeling. The soap is suitable for 
daily, gentle cleansing of the skin. 
Lotio Med Professional & Care is 
kind to skin and dermatologically 
tested.

Lotio Med Soft  
Professional & Care 
Lotio Med Soft Professional & 
Care is the advanced formula of 
Lotio Med Professional & Care 
that does not use colourings and 
perfume oils. The skin is gently 
cleansed. This alcohol-free, liquid 
soap is suitable for daily, mild skin 
cleansing. Lotio Med Soft Profes-
sional & Care is kind to skin and 
dermatologically tested.

Lotio Med Sensitive  
Professional & Care 
Lotio Med Sensitive Professional 
& Care is a liquid, alcohol-free 
soap that gently cleanses the 
skin thanks to its mild detersive 
surfactants. In addition, perfume, 
colourings and sulphates were 
not used during development. 
The liquid soap combines care 
and cleansing of the skin and 
leaves skin feeling supple. Lotio 
Med Sensitive Professional & Care 
is suitable for daily, gentle clean-
sing of the skin, is kind to skin and 
dermatologically tested.

Application: Apply 2 ml of the liquid soap directly to damp skin and then rinse thoroughly with clean water . The washing lotion can be used 
several times a day as a body care product . Avoid contact with the eyes .

Ingredients: 
AQUA, SODIUM LAURETH SULFATE, 
COCAMIDOPROPYL BETAINE, COCO-
GLUCOSIDE, GLYCERYL OLEATE, HY-
DROGENATED VEGETABLE GLYCERI-
DES CITRATE, TOCOPHEROL, CITRIC 
ACID, SODIUM CHLORIDE, SODIUM 
BENZOATE, POTASSIUM SORBATE, 
PARFUM, CI 19140, CI 42090

Ingredients: 
AQUA, SODIUM LAURETH SULFATE, 
COCAMIDOPROPYL BETAINE, CO-
CO-GLUCOSIDE, GLYCERYL OLEATE, 
GLYCOL DISTEARATE, GLYCERIN, HY-
DROGENATED VEGETABLE GLYCERI-
DES CITRATE, TOCOPHEROL, CITRIC 
ACID, SODIUM CHLORIDE, SODIUM 
BENZOATE, POTASSIUM SORBATE

Ingredients: 
AQUA, LAURYL GLUCOSIDE, COCAMI-
DOPROPYL BETAINE, SODIUM LAURYL 
GLUCOSE CARBOXYLATE, SODIUM 
COCOYL GLUTAMATE, COCO-GLU-
COSIDE, GLYCERYL OLEATE, GLYCOL 
DISTEARATE, GLYCERIN, HYDROGE-
NATED VEGETABLE GLYCERIDES CIT-
RATE, SODIUM CITRATE, PROPYLENE 
GLYCOL, SORBIC ACID, TOCOPHEROL, 
CITRIC ACID, SODIUM BENZOATE, 
POTASSSIUM SORBATE

Soap products

ALCOHOL-FREE

DE
RMATOLOGICALLY

T E S T E D
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700540 700564 700565

700566 700567 700568

700541 700562 700563

Product range and specification

Item Item number Container size Container type Packaging unit

Lotio Med Professional & Care 700540 500 ml bottle 18 x 500 ml

Lotio Med Professional & Care 700564 1 L bottle 10 x 1 L

Lotio Med Professional & Care 700565 5 L canister 2 x 5 L

Lotio Med Sensitive Professional & Care 700566 500 ml bottle 18 x 500 ml

Lotio Med Sensitive Professional & Care 700567 1 L bottle 10 x 1 L

Lotio Med Sensitive Professional & Care 700568 5 L canister 2 x 5 L

Lotio Med Soft Professional & Care 700541 500 ml bottle 18 x 500 ml

Lotio Med Soft Professional & Care 700562 1 L bottle 10 x 1 L

Lotio Med Soft Professional & Care 700563 5 L canister 2 x 5 L
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Care products

Lotio Protect  
Professional & Care 
Lotio Protect Professional & Care 
is an alcohol-free skin protection 
cream that is ideally suited for 
the care sector. The water-in-oil 
emulsion provides protection for 
the skin by forming a breathable 
skin barrier and thus protecting 
it from external influences. Once 
the cream is sufficiently applied 
to the skin, it is quickly absorbed 
and does not leave a greasy film. 
Lotio Protect Professional & Care 
contains vitamin E, panthenol and 
calendula extract, it is skin-friend-
ly and dermatologically tested.

Lotio Lind  
Professional & Care 
Lotio Lind Professional & Care 
is an alcohol-free, lightweight 
skincare lotion that absorbs qui-
ckly into skin, is non-greasy and 
leaves skin feeling light. The new 
formulation contains high-quality 
oils, but also active ingredients 
such as vitamin E, panthenol and 
marigold extract. This makes Lotio 
Lind Professional & Care perfect 
for daily use as well as after hand 
disinfection. Lotio Lind Professio-
nal & Care is kind to the skin and 
dermatologically tested.

Lotio Body High  
Professional & Care 
Lotio Body High Professional & 
Care body cream is intended for 
intensive care of dry and stressed 
skin. The high-quality oils and 
vitamin E, as well as panthenol, 
ensure a pleasant feeling on the 
skin. Lotio Body High Professional 
& Care is kind to skin, alcohol-free 
and dermatologically tested.

Application: Lotio Protect Professional & Care, Lotio Lind Professional & Care and Lotio Body High Professional & Care can be used as a hand 
cream several times a day and remains on the skin .

Ingredients: 
AQUA, CAPRYLIC/CAPRIC TRIGLYCE-
RIDE, CETEARYL ISONONANOATE, 
GLYCERIN, BUTYLENE GLYCOL, PANT-
HENOL, POLYGLYCERYL-3 POLYRICIN-
OLEATE, MAGNESIUM SULFATE,  
POLYGLYCERYL-3 DIISOSTEARATE, 
CERA ALBA, PAPAVER SOMNIFERUM 
SEED OIL, PRUNUS AMYGDALUS  
DULCIS OIL, ZINC OXIDE, TOCOPHE-
RYL ACETATE, CALENDULA OFFICINA-
LIS FLOWER EXTRACT, LACTIC ACID, 
ETHYLHEXYLGLYCERIN, PHENOXY-
ETHANOL, POTASSIUM SORBATE, 
SODIUM BENZOATE, PARFUM

Ingredients: 
AQUA, CAPRYLIC/CAPRIC TRIGLYCE-
RIDE, GLYCERIN, CETEARYL ISONO-
NANOATE, CETEARYL ALCOHOL, 
GLYCERYL STEARATE SE, PRUNUS 
AMYGDALUS DULCIS OIL, PANTHE-
NOL, TOCOPHERYL ACETATE, CAR-
BOMER, SODIUM STEAROYL GLUTA-
MATE, XANTHAN GUM, BISABOLOL, 
CALENDULA OFFICINALIS FLOWER 
EXTRACT, LACTIC ACID, SODIUM 
HYDROXIDE, ETHYLHEXYLGLYCERIN, 
PHENOXYETHANOL, POTASSIUM SOR-
BATE, SODIUM BENZOATE, PARFUM

Ingredients: 
AQUA, CETEARYL ISONONANOATE, 
GLYCERIN, CETEARYL ALCOHOL, 
CAPRYLIC/CAPRIC TRIGLYCERIDE, 
GLYCERYL STEARATE SE, PAPAVER 
SOMNIFERUM SEED OIL, CARBOMER 
PANTHENOL, SODIUM STEAROYL 
GLUTAMATE, TOCOPHERYL ACE-
TATE, XANTHAN GUM, BISABOLOL, 
CALENDULA OFFICINALIS FLOWER 
EXTRACT, LACTIC ACID, SODIUM 
HYDROXIDE, ETHYLHEXYLGLYCERIN, 
PHENOXYETHANOL, POTASSIUM SOR-
BATE, SODIUM BENZOATE, PARFUM

ALCOHOL-FREE

DE
RMATOLOGICALLY

T E S T E D
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Lotio Foam  
Professional & Care 
Lotio Foam Professional & Care 
is based on the soaking lotion of 
Lotio Soft Body Wipes Professio-
nal & Care, which is why the foam 
is also suitable for gentle care and 
cleaning. The mild surfactants en-
sure gentle cleansing and a plea-
sant feeling on the skin. Thanks 
to the high-quality ingredients, 
the skin is moisturised during 
care and cleansing. Lotio Foam 
Professional & Care is kind to skin, 
alcohol-free  and dermatologically
tested.

Ingredients: 
AQUA, PENTYLENE GLYCOL, COCA-
MIDOPROPYL BETAINE, COCO-GLU-
COSIDE, PANTHENOL, HAMAMELIS 
VIRGINIANA LEAF WATER, ALLANTO-
IN, CITRIC ACID, SODIUM BENZOATE, 
POTASSIUM SORBATE, PARFUM

Application: Shake the bottle well before 
use and spray the foam onto the parts of the 
skin to be cleaned . Leave for a short time and 
then wipe off . When using on the face avoid 
contact with the eyes .

700550

700576 700575

700571 700572

700573

Product range and specification

Item Item  
number

Container 
size

Container 
type

Packaging  
unit

Lotio Protect Professional & Care 700576 100 ml tube 25 x 100 ml

Lotio Protect Professional & Care 700575 500 ml bottle 18 x 500 ml

Lotio Lind Professional & Care 700571 100 ml tube 25 x 100 ml

Lotio Lind Professional & Care 700572 500 ml bottle 18 x 500 ml

Lotio Body High Professional & Care 700573 200 ml tube 12 x 200 ml

Lotio Foam Professional & Care 700550 200 ml pump bottle 24 x 200 ml

ALCOHOL-FREE

DE
RMATOLOGICALLY

T E S T E D
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Sun products

Lotio Sun LSF 15 | 30 | 50 
Lotio Sun sun creames are ideal for daily use and protection against UV-A and UV-B rays. Thanks to high-quali-
ty oils, the creams care for the skin while protecting it from the sun. They are quickly absorbed by the skin and 
do not leave a white, greasy film. The fruity, gentle scent of sea buckthorn is particularly striking. Lotio Sun sun 
creams are kind to the skin, alcohol-free and dermatologically tested.

Lotio Sun LSF 15 | Ingredients: 
AQUA, C12-15 ALKYL BENZOATE, 
GLYCERIN, CAPRYLIC/CAPRIC TRI-
GLYCERIDE, CETEARYL ALCOHOL, 
DIETHYLAMINO HYDROXYBENZOYL 
HEXYL BENZOATE, GLYCERYL STEA-
RATE SE, ETHYLHEXYL TRIAZONE, 
ISOPROPYL MYRISTATE, METHYLENE 
BIS-BENZOTRIAZOLYL TETRAMET-
HYLBUTYLPHENOL (NANO), POLYES-
TER-7, SIMMONDSIA CHINENSIS SEED 
OIL, SODIUM STEAROYL GLUTAMATE, 
NEOPENTYL GLYCOL DIHEPTANOATE, 
BUTYROSPERMUM PARKII BUTTER, 
HYDROGENATED COCO-GLYCERIDES, 
PANTHENOL, TOCOPHERYL ACETATE, 
XANTHAN GUM, HIPPOPHAE RHAM-
NOIDES FRUIT EXTRACT, DECYL 
GLUCOSIDE, CARBOMER, DISODIUM 
EDTA, PUNICA GRANATUM FRUIT EX-
TRACT, GLYCYRRHIZA GLABRA ROOT 
EXTRACT, RETINYL PALMITATE, 
TOCOPHEROL, HELIANTHUS ANNU-
US SEED OIL, PROPYLENE GLYCOL, 
LYCIUM BARBARUM FRUIT EXTRACT, 
LACTIC ACID, SORBIC ACID, SODIUM 
HYDROXIDE, ETHYLHEXYLGLYCERIN, 
PHENOXYETHANOL, POTASSIUM SOR-
BATE, SODIUM BENZOATE, PARFUM

Lotio Sun LSF 30 | Ingredients: 
AQUA, C12-15 ALKYL BENZOATE, CE-
TEARYL ALCOHOL, DIETHYLAMINO 
HYDROXYBENZOYL HEXYL BEN-
ZOATE, GLYCERIN, CAPRYLIC/CAPRIC 
TRIGLYCERIDE, GLYCERYL STEARATE 
SE, ETHYLHEXYL TRIAZONE, PHENYL-
BENZIMIDAZOLE SULFONIC ACID, 
METHYLENE BIS-BENZOTRIAZO-
LYL TETRAMETHYLBUTYLPHENOL 
(NANO), ISOPROPYL MYRISTATE, 
TROMETHAMINE, POLYESTER-7, SIM-
MONDSIA CHINENSIS SEED OIL, SO-
DIUM STEAROYL GLUTAMATE,NEO-
PENTYL GLYCOL DIHEPTANOATE, 
BUTYROSPERMUM PARKII BUTTER, 
HYDROGENATED COCO-GLYCERIDES, 
PANTHENOL, TOCOPHERYL ACETATE, 
XANTHAN GUM, DECYL GLUCOSIDE, 
HIPPOPHAE RHAMNOIDES FRUIT EX-
TRACT, DISODIUM EDTA, CARBOMER, 
PUNICA GRANATUM FRUIT EXTRACT, 
GLYCYRRHIZA GLABRA ROOT EX-
TRACT, RETINYL PALMITATE, PROPY-
LENE GLYCOL, HELIANTHUS ANNUUS 
SEED OIL, LYCIUM BARBARUM FRUIT 
EXTRACT, TOCOPHEROL, SORBIC 
ACID, SODIUM HYDROXIDE, LACTIC 
ACID, ETHYLHEXYLGLYCERIN, PHE-
NOXYETHANOL, POTASSIUM SORBA-
TE, SODIUM BENZOATE, PARFUM

Lotio Sun LSF 50 | Ingredients: 
AQUA, C12-15 ALKYL BENZOATE, 
DIETHYLAMINO HYDROXYBENZOYL 
HEXYL BENZOATE, CAPRYLIC/CAPRIC 
TRIGLYCERIDE, GLYCERIN, ISOPROPYL 
MYRISTATE, ETHYLHEXYL TRIAZONE, 
BIS-ETHYLHEXYLOXYPHENOL ME-
THOXYPHENYL TRIAZINE, CETEARYL 
ALCOHOL, PHENYLBENZIMIDAZOLE 
SULFONIC ACID, GLYCERYL STEARATE 
SE, SIMMONDSIA CHINENSIS SEED 
OIL, TROMETHAMINE, POLYESTER-7, 
SODIUM STEAROYL GLUTAMATE, 
NEOPENTYL GLYCOL DIHEPTANOATE, 
BUTYROSPERMUM PARKII BUTTER, 
HYDROGENATED COCO-GLYCERIDES, 
PANTHENOL, TOCOPHERYL ACETATE, 
XANTHAN GUM, HIPPOPHAE RHAM-
NOIDES FRUIT EXTRACT, DISODIUM 
EDTA, CARBOMER, PUNICA GRANA-
TUM FRUIT EXTRACT, GLYCYRRHIZA 
GLABRA ROOT EXTRACT, RETINYL 
PALMITATE, HELIANTHUS ANNUUS 
SEED OIL, LYCIUM BARBARUM FRUIT 
EXTRACT, TOCOPHEROL, SORBIC 
ACID, LACTIC ACID, SODIUM HYDRO-
XIDE, ETHYLHEXYLGLYCERIN, PHE-
NOXYETHANOL, POTASSIUM SORBA-
TE, SODIUM BENZOATE, PARFUM

Application: Apply Lotio Sun before sun exposure . Reapply as necessary to maintain protection .

ALCOHOL-FREE

DE
RMATOLOGICALLY

T E S T E D

UV-A & UV-B RAY
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Lotio After Sun 
Matching the Lotio Sun series, there is an After Sun 
that can be applied to stressed skin after every sun 
exposure. High levels of aloe vera (10%), other plant 
extracts and high-quality oils help deliver a high level 
of hydration while caring for skin. Lotio After Sun 
absorbs quickly into the skin, does not leave a sticky 
film and ensures a pleasant feeling on the skin. The 
fruity, gentle scent of sea buckthorn is particularly 
striking. Lotio After Sun is kind to the skin, alcohol-
free and dermatologically tested.

Lotio After Sun Cooling Gel   
The Lotio After Sun Cooling Gel is available as an 
add-on to the Lotio After Sun. The gel absorbs qui-
ckly into the skin, does not leave a film and is non-sti-
cky. Plus, aloe vera and other plant extracts help hy-
drate skin. The fruity, gentle scent of sea buckthorn 
is particularly striking. Lotio After Sun is kind to skin, 
alcohol-free  and dermatologically tested.

Ingredients: 
AQUA, ALOE BARBADENSIS LEAF EXTRACT, GLYCERIN, PRU-
NUS AMYGDALUS DULCIS OIL, BUTYROSPERMUM PARKII 
BUTTER, CARBOMER, SIMMONDSIA CHINENSIS SEED OIL, 
HYDROGENATED COCO-GLYCERIDES, PANTHENOL, TOCO-
PHERYL ACETATE, GLYCYRRHIZA GLABRA ROOT EXTRACT, 
HIPPOPHAE RHAMNOIDES FRUIT EXTRACT, SODIUM 
STEAROYL GLUTAMATE, XANTHAN GUM, PUNICA GRANA-
TUM FRUIT EXTRACT, ALLANTOIN, GLYCERYL CAPRYLATE, 
CALENDULA OFFICINALIS FLOWER EXTRACT, RETINYL PAL-
MITATE, HELIANTHUS ANNUUS SEED OIL, LYCIUM BARBA-
RUM FRUIT EXTRACT, TOCOPHEROL, LACTIC ACID, CITRIC 
ACID, SORBIC ACID, SODIUM HYDROXIDE, ETHYLHEXYLGLY-
CERIN, PHENOXYETHANOL, POTASSIUM SORBATE, SODIUM 
BENZOATE, PARFUM

Ingredients: 
AQUA, SACCHAROMYCES FERMENT FILTRATE, PENTYLENE 
GLYCOL, GLYCERIN, ALOE BARBADENSIS LEAF EXTRACT, 
PUNICA GRANATUM SEED OIL POLYGLYCERYL-4 ESTERS, 
PUNICA GRANATUM FRUIT EXTRACT, HIPPOPHAE RHAM-
NOIDES FRUIT EXTRACT, CALENDULA OFFICINALIS FLOWER 
EXTRACT, ALBATRELLUS CONFLUENS EXTRACT, SODIUM 
PHYTATE, CARBOMER, LACTIC ACID, CITRIC ACID, DEHY-
DROACETIC ACID, ETHYLHEXYLGLYCERIN, PHENOXYETHA-
NOL, POTASSIUM SORBATE, SODIUM BENZOATE, BENZYLAL-
COHOL, PARFUM

Application: Apply Lotio After Sun and Lotio After Sun Cooling Gel after sun exposure . Reapply as necessary to maintain effect . 

Product range and specification

Item Item Nr. Container size Container type Packaging unit

Lotio Sun LSF 15 700559 100 ml tube 25 x 100 ml

Lotio Sun LSF 30 700560 100 ml tube 25 x 100 ml

Lotio Sun LSF 50 700561 100 ml tube 25 x 100 ml

Lotio After Sun 700557 100 ml tube 25 x 100 ml

Lotio After Sun Cooling Gel 700558 100 ml tube 25 x 100 ml

ALCOHOL-FREE
DE

RMATOLOGICALLY

T E S T E D
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Product description

Lotio Aktiv Professsional is a care gel that is used before and after physical activities .  Its formulation is based on 
a high-quality formula of arnica extract, menthol, rosemary and peppermint oil .

What is the effect of Lotio Aktiv Professional?

The gel cools sustainably and gives a pleasant feeling of freshness and revitalisation to the skin .

Some facts about body care and cosmetics – www.haut.de

Rosemary is used for its 
relaxing and also vitali-
sing effect . Its fragrance 
is very stimulating .  

Menthol is not only a 
flavouring agent, but also 
has cooling, refreshing 
and circulation-enhan-
cing properties .

In skin care, eucalyptus 
promotes blood circula-
tion and regenerates the 
skin . Eucalyptus oil has 
a particularly anti-in-
flammatory effect and 
can also strongly pro-
mote blood circulation . 
It helps against muscle 
pain, which can be redu-
ced by increased blood 
circulation . It also has a 
relaxing effect .

Arnica is found in skin 
care cosmetics in skin 
care creams .  In 2001, 
arnica was named me-
dicinal plant of the year . 
Arnica flower extract 
increases the blood flow 
in the peripheral blood 
vessels, which improves 
the supply of the skin 
and increases the skin 
metabolism .

Product range and specification

Item number Container size Container 
type

Packaging 
unit

700121 200 ml tube 12x 200 ml

Ingredients:  
ALCOHOL DENAT ., AQUA, ROSMARINUS OFFICINALIS LEAF 
OIL, MENTHOL, CAMPHOR, MENTHA ARVENSIS LEAF OIL, 
ARNICA MONTANA FLOWER EXTRACT, PROPYLENE GLY-
COL, ACRYLATES/ C10-30 ALKYL ACRYLATE CROSSPOLYMER, 
GLUCOSE, TRIETHANOLAMINE, LACTID ACID, POTASSIUM 
SORBATE, SODIUM BENZOATE, LIMONENE

DE
RMATOLOGICALLY

T E S T E D

Application: Apply Lotio Aktiv Professional Gel to the hand or 
directly to the affected skin area and massage in gently . Lotio Aktiv 
Professional Gel provides lasting cooling and a pleasant feeling of 
freshness and revitalisation . Liquid and vapour easily flammable . Use 
product only on intact skin . Do not bring into contact with eyes or 
mucous membranes .
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Standard rub-in method for hygienic hand  
disinfection according to EN 1500
Step by step guide

Give sufficient disinfectant to your palms. Rub both palms together. Also make sure that your wrists are rub-
bed with disinfectant.

Right palm over left back of the
hand and vice versa. Make rotary
movements.

Rotary rubbing of the left thumb
in the closed right palm and vice
versa.

Put palm onto palm with spread
fingers. Cross fingers and open
them again.

Rotary rubbing of the closed
fingertips of the right hand in the
left palm and vice versa.

Apply the hand disinfectant 
into the hollow, dry hands and 
rub them up to the wrists over 
30 seconds following the steps 
listed. Perform the movements 
of each step five times. Observe 
the recommended contact time 
of the respective product and 
that the hands remain moist for 
the entire hands remain moist. 
If necessary use hand disinfec-
tant again.

Outside of the fingers into oppo-
site
pam. Cross fingers. Ease the
grip and cross fingers again.

1

2

5

3

6

4
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Hands are the most frequent  

carriers of pathogens.

Consistent hand hygiene and the 

wearing of gloves are the most im-

portant measures for a professio-

nal infection prevention.

To whom infection protection is obligatory?

Here it is worth taking a look at §23 of the infec-
tion protection law (IfSG). There it is regulated 

which facilities have to follow the guidelines 
described there.

Our recommendation  
for your infection protection

Hand washing

Lotio Med Sensitive  
Professional & Care
Lotio Med Sensitive Professional & Care is a liquid, al-
cohol-free soap that gently cleanses the skin thanks 
to its mild detersive surfactants. In addition, perfu-
me, colourings and sulphates were not used during 
development. The liquid soap combines care and
cleansing of the skin and leaves skin feeling supple. 
Lotio Med Sensitive Professional & Care is suitable 
for daily, gentle cleansing of the skin, is kind to skin 
and dermatologically tested.

ALCOHOL-FREE

DE
RMATOLOGICALLY

T E S T E D



23

Disinfection Care

OpSept virugon® is a ready-to-use, alcoholic, lipid-re-
gulating, and dermatologically tested perfume-free 
disinfectant for hygienic and surgical hand disin-
fection. Due to its low alcohol content, it is very well 
tolerated by the skin when used frequently.

Lotio Protect  
Professional & Care
Lotio Protect Professional & Care is an alcohol-free 
skin protection cream that is ideally suited for the 
care sector. The water-in-oil emulsion provides pro-
tection for the skin by forming a breathable skin bar-
rier and thus protecting it from external influences. 
Once the cream is sufficiently applied to the skin, it 
is quickly absorbed and does not leave a greasy film. 
Lotio Protect Professional & Care contains vitamin 
E, panthenol and calendula extract, it is skin-friendly 
and dermatologically tested.

ALCOHOL-FREEPE

RFU
ME-FREE

DE
RMATOLOGICALLY

T E S T E D
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Produkteigenschaften

OpSept  
virugon®

OP Sept  
Classic

Lotio Sept  
Gel

Lotio Sept 
Basic

Lotio HD

Effi
ca

cy
 s

pe
ct

ru
m

Bactericidal ✔ ✔ ✔ ✔ ✔

Yeasticidal ✔ ✔ ✔ ✔ ✔

Tuberculocidal ✔ - - - -
Mykobactericidal ✔ - - - -
Fungicidal - - - - -
Active against enveloped viruses ✔ ✔ ✔ ✔ ✔

Limited spectrum of  
virucidal activity 

✔ ✔ - - ✔

Virucidal  ✔ - - - -
Hygienic hand disinfection ✔ ✔ ✔ ✔ -
Hygienic hand washing - - - ✔ -
Surgical hand disinfection ✔ ✔ - - -

 T
es

t  
vi

ru
se

s 

Modified Vaccinia Ankara ✔ ✔ ✔ ✔ ✔

Adenovirus type 5 ✔ ✔ - - ✔

Murine Norovirus ✔ ✔ ✔ - ✔

Polio virus type 1 ✔ - - - -

Ad
di

ti
on

al
 e

ffi
ca

cy
  

sp
ec

tr
um

Coronavirus SARS-CoV-2 incl . 
SARS-CoV-2- Omicron variant

✔ ✔ ✔ ✔ ✔

Influenza-viruses ✔ ✔ ✔ ✔ ✔

Monkeypox virus (MPV) ✔ ✔ ✔ ✔ ✔

MRSA-pathogen ✔ ✔ ✔ - ✔

Hand-foot-mouth-disease 
(HFMD)

✔ - - - -

Ac
ti

ve
  

in
gr

ed
ie

nt

Ethanol ✔ - - - ✔

Propan-2-ol - ✔ ✔ -
Didecyldimethylammonium 
chloride

- - - ✔ ✔

2-Phenoxyethanol - - - ✔ -

Li
st

in
gs

/ 
 

se
al

VAH-listing ✔ ✔ ✔ ✔ ✔

IHO-healthcare ✔ ✔ ✔ ✔ ✔

IHO- hygiene of foodstuffs ✔ ✔ ✔ ✔ ✔

Dermatest-seal ✔ ✔ ✔ ✔ ✔

Hand disinfection
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Item Item code Container size Container type Packaging unit

OpSept virugon® 601506
601570 

601507
601508
601509
601510

100 ml
250 ml 

500 ml
1 L
5 L
10 L

bottle
bottle with  
pump sprayer
bottle
bottle
canister
canister

42 x 100 ml
12 x 250 ml 

18 x 500 ml
10 x 1 L
2 x 5 L
1 x 10 L

OP Sept Classic 601349
601121
601122
601123

100 ml
500 ml
1 L
5 L

bottle
bottle
bottle
canister

42 x 100 ml
18 x 500 ml
10 x 1 L
2 x 5 L

Lotio Sept Gel 601375
601119
601118

100 ml
500 ml
1 L

canister
bottle
bottle

42 x 100 ml
18 x 500 ml
10 x 1 L

Lotio Sept Basic 601324
601438
601302
601301
601376
601342
601343

100 ml
200 ml
500 ml
1 L
3 L
5 L
10 L

bottle
pump bottle
bottle
bottle
canister
canister
canister

42 x 100 ml
24 x 200 ml
18 x 500 ml
10 x 1 L
2 x 3 L
2 x 5 L
1 x10 L

Lotio HD 700025
700019
700022

500 ml
1 L
5 L

bottle
bottle
canister

18 x 500 ml
10 x 1 L
2 x 5 L

Product overview
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Product overview
Item Item code Container size Container type Packaging unit

Soap products

Lotio Med  
Professional & Care

700540
700564
700565

500 ml
1 L
5 L

bottle
bottle
bottle

18 x 500 ml
10 x 1 L
2 x 5 L

Lotio Med Soft  
Professional & Care

700541
700562
700563

500 ml
1 L
5 L

bottle
bottle
bottle

18 x 500 ml
10 x 1 L
2 x 5 L

Lotio Med Sensitive  
Professional & Care

700566
700567
700568

500 ml
1 L
5 L

bottle
bottle
bottle

18 x 500 ml
10 x 1 L
2 x 5 L

Item Item code Container size Container type Packaging unit

Care products

Lotio Protect  
Professional & Care

700576
700575

100 ml
500 ml

tube
bottle

25 x 100 ml
18 x 500 ml

Lotio Lind  
Professional & Care

700571
700572

100 ml
500 ml

tube
bottle

25 x 100 ml
18 x 500 ml

Lotio Body High  
Professional & Care

700573 200 ml tube 12 x 200 ml

Lotio Foam  
Professional & Care

700550 200 ml pump bottle 24 x 200 ml

Lotio Aktiv  
Professional

700121 200 ml tube 12 x 200 ml

Item Item code Container size Container type Packaging unit

Sun products

Lotio Sun LSF 15 700559 100 ml tube 25 x 100 ml

Lotio Sun LSF 30 700560 100 ml tube 25 x 100 ml

Lotio Sun LSF 50 700561 100 ml tube 25 x 100 ml

Lotio After Sun 700557 100 ml tube 25 x 100 ml

Lotio After Sun  
Cooling Gel

700558 100 ml tube 25 x 100 ml

Care &
 cosm

etics
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Legend, definition and efficiacy

Hand disinfection

Disinfectant is listed at Verbund für Angewandte Hygiene e.V.    
(www .vah-online .de)

Care & cosmetics

Disinfectant is listed at Industrieverband Hygiene und Oberflächen-
schutz für industrielle und institutionelle Anwendung e. V . (www .
desinfektionsmittelliste .de)

Hygenic hand disinfection  
(EN 1500)
Skin disinfection that causes the 
reduction of the number of mi-
croorganisms on the hands .*  

 

Surgical hand disinfection
(EN 12791)
Routine medical measure to signi-
ficantly reduce the transient and re-
sident bacterial colonisation of the 
skin (skin flora) prior to surgical 
procedures or invasive diagnostic 
procedures .*

Hygenic hand washing
(EN 1499)
Simple, effective hygiene measure 
which, if carried out correctly, leads 
to a significant reduction in germs 
on the skin of the hands .* 
*Source: DocCheck Flexikon 2022

Products, after examination by the independent dermatological institute 
Dermatest GmbH, are skin-compatible and safe .

Activity spectrum Efficacy against Test organisms/ test viruses
bactericidal bacteria i .a . S . aureus, P . aeruginosa, E . coli, E . hirae
yeasticidal yeast-like fungi Candida albicans
fungicidal all fungi and spores Candida albicans,  

spores of Aspergillus brasiliensis
tuberculocidal Mycobacterium tuberculosis Mycobacterium terrae
mycobactericidal all mycobacteria Mycobacterium terrae and  

Mycobacterium avium
active against  
enveloped viruses

enveloped viruses (i .a . SARS-CoV-2, 
influenza viruses, hepatitis C viruses)

Vacciniavirus Elstree, Modified Vaccinia-  
virus Ankara (MVA), Bovine Viral Diarrhea 
Virus (BVDV)

 limited spectrum 
of virucidal activity

enveloped and non-enveloped viruses  
Adeno-, Noro- and Rotaviruses

Adenovirus, Murine Norovirus (MNV)

virucidal enveloped and non-enveloped viruses 
(i .a . Polioviruses, Human Papilloma- 
viruses, Polyomaviruses)

Adenovirus, Murine Norovirus, Poliovirus, 
Murines Parvovirus (for chemo-thermal 
disinfection), SV 40

D
es
in
fe
kti

on
smi

ttel-Kommission

Verbund für Angewandte 
Hygiene e.V.
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I. General
The following General Terms and Conditions of Sale 
and Delivery become the contents of contracts which 
we (the seller) conclude with entrepreneurs within 
the meaning of Section 14 of the German Civil Code 
[Bürgerliches Gesetzbuch, BGB] (customers) . These
General Terms and Conditions also apply to all future 
business relations with the customer even if they have 
not been expressly agreed a second time . We express-
ly rebut any General Terms and Conditions of our 
customers .

II. Effective date of a contract, adjust-
ment of the scope of delivery, and cancel-
lation
1 . A contract becomes effective once the customer has 

received our confirmation of order in text form . 
Our offers are to be understood as a request to the 
customer to submit its own offer, which we accept 
with the confirmation of order . 

2 . In the case of doubt, the contents of the contract 
are based on the confirmation of order .

3 . Confirmed prices are in principle binding, unless 
we reserve the right in the confirmation of order to 
adjust the prices .

4 . We reserve the right to exceed or fall short of the 
quantity of the lot to be delivered to you by 10% . 
You will pay for the quantity that is actually delive-
red . We may exercise this right if we ourselves are 
supplied with excess quantities or short shipments 
by the sub-supplier despite a purchase order adjus-
ted for your order .

5 . We offer cancellation of a contract in exceptional 
cases and only against a cancellation fee, which we 
base on the costs incurred by us up to the proces-
sing of the customer‘s cancellation request . The 
customer has no legal claim to an offer of cancel-
lation . We will only notify the customer of the 
cancellation offer in writing . The cancellation shall 
only become effective upon receipt of the cancella-
tion fee within the payment period specified to the 
customer in the notification, provided that, in said 
notification, we do not offer the option of writ-
ten acceptance of the offer and a payment period 
beyond this .

III. Delivery
1 . Delivery dates or delivery periods are binding only 

if we confirm them in writing . Any delivery times 
stated are approximate .

2 . Subject to any other individual agreement, we 
shall deliver the properly packed goods (obligation 
to perform at the place of despatch) . We always 
deliver EXW, Incoterms 2010, unless we confirm a 
different procedure .

3 . The timing of despatch ex works is decisive for 
compliance with delivery periods and dates . If the 
goods cannot be despatched in a timely manner 
through no fault on our part, we are deemed to 
have satisfied our obligations by notifying the cus-
tomer that the goods are ready for despatch .

4 . Delivery periods commence from the date of our 
confirmation of order . Delivery periods and delive-
ry dates are postponed or extended until our cus-
tomer has performed its own required contribution 
for the execution of the order (e .g . obtaining all 
official certificates, providing guarantees and letters 
of credit, making advance payments, printing and 
product approval certificates, delivery of primary or 
intermediate products/packing) .

5 . In the case of delay, the customer may withdraw 
from the contract upon expiry of a reasonable pe-
riod of at least two weeks - set by us - if the goods 
have not been despatched by expiry of the period . 
Further claims, especially claims for damages, are 
precluded .

6 . Delivery obligations may be deferred or suspen-
ded completely in the following cases; we shall 
definitely inform the customer immediately of any 
delay and, if the delivery obligation is suspended or 
ceases, payments received shall be refunded imme-
diately .
a . Our delivery obligation is subject to correct 

and timely delivery on the part of our suppliers, 
unless we are at fault for the wrong or delayed 
delivery . Part-deliveries are permissible insofar 
as the customer can reasonably be expected to 
accept them .

b . In events of force majeure, we may postpone 
delivery by the duration of the hindrance and 
a reasonable start-up time . This also applies 
if such events occur during an existing delay . 
Force majeure is deemed to include monetary, 
trade and other governmental measures (in 
particular pandemic-related measures), strikes, 
lock-outs, operational disturbances for which we 
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are not responsible (e .g . fire, shortage of raw ma-
terials or energy), transportation obstructions, 
delays at customs, and all other circumstances 
for which we are not responsible that make 
delivery considerably more difficult or impossi-
ble . It is irrelevant whether these circumstances 
occur on our premises or those of a sub-supplier . 
If the aforementioned events, especially a delay 
of more than three months in performing the 
contract in substantial parts, mean either party 
to the agreement cannot reasonably be expected 
to perform the contract, this party may comple-
tely or partly withdraw from the contract . This 
may not form the basis of any claims for dama-
ges . The seller may rely on the above mentioned 
circumstances only if it notifies the customer 
immediately thereof .

IV. Packing
We pack the goods for despatch on pallets . The 
packing is not intended or suitable for delivery to the 
end customer or for storage of the goods .

V. Prices and payment
1 . All prices exclude the applicable statutory rate of 

VAT .
2 . In the case of master agreements or supply quo-

tas, we reserve the right to set minimum order 
quantities . Failure to order the minimum quantity 
agreed in a single order on call and/or in a single 
order leads to a minimum order surcharge of 10% 
being added to the agreed product price .

3 . Regardless of minimum order quantities, we 
charge a handling fee of € 50 .00 per shipment on 
orders worth less than € 500 .00 net (sales price of 
the goods excluding insurance, packing, transport 
and VAT) .

4 . If goods not destined for the territory of the 
Federal Republic of Germany are collected by the 
customer or its representative, the customer shall 
provide us with the export certificate (entry cer-
tificate) required for tax purposes . Otherwise the 
customer shall pay us an amount corresponding to 
the respective applicable rate of VAT for domestic 
supplies in addition to the invoice amount .

5 . Unless individually agreed otherwise, we supply 
only upon full payment of the relevant invoice and 
all other invoices owed by the customer (custo-
mer’s advance payment obligation) .

6 . In the case of goods supplied abroad (including 
to EU states), we may - regardless of the advance 
payment obligation - make the supply contingent 

upon the customer’s provision of security for pay-
ment (bank guarantee) .

7 . The customer may set off only those claims which 
are uncontested and have been finally settled .

8 . Claims are due upon receipt of the invoice, no la-
ter than 14 days after delivery of the goods, unless 
otherwise agreed in an individual contract . It is 
sufficient if the customer has received the invoice 
by fax or by email .   

VI. Warranty and notice of defects
1 . On the goods we sell, we provide a warranty of 

one year after arrival of the goods at the customer’s 
premises or, in the case of sales shipment, at the 
place of destination . The regulations on the sale of 
consumer goods remain unaffected by this .

2 . Notice of defects shall be given immediately in 
writing, but no later than seven days after arrival 
of the goods at the place of destination . In the case 
of drop shipments, the period commences upon 
arrival of the goods at the place of destination . The 
customer shall, in the case of drop shipments, en-
sure that it is able to satisfy its obligation to inspect 
and report defects upon arrival of the goods at 
the place of destination . Defects which cannot be 
identified within this period, even with meticulous 
examination, shall be reported immediately upon 
discovery, and all further work or processing shall 
cease at once . The warranty period remains unaf-
fected .

3 . If the customer accepts the goods in the manner 
agreed, notice of defects ascertainable using the 
agreed manner is precluded .

4 . In the event of a claim for defects under warranty, 
we will replace or rework at our own discretion . 
After two unsuccessful attempts at subsequent 
performance, the customer may withdraw from the 
contract or reduce the purchase price .

5 . If the customer does not immediately give us, 
for reasons attributable to it, the opportunity to 
convince ourselves of the defect (e .g . by returning 
samples/parts of the goods) despite being requested 
to do so, the warranty claims lapse in respect of the 
defect .

6 . Responsibility for the application, use and proces-
sing of the goods purchased lies exclusively with 
the customer . Our technical advice, whether given 
verbally or in writing, is provided only as non-bin-
ding information - also in relation to any property 
rights of third parties - and does not relieve the 
customer of its own obligation to examine the 
products for their suitability for the processes and 
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purposes intended . Nevertheless, any liability on 
the part of the seller is limited to the value of the 
goods supplied by us .

 
VII. Exclusion of liability
1 . Unless otherwise stated in this agreement, inclu-

ding the following provisions, we are liable for bre-
ach of contractual and non-contractual obligations 
under the relevant statutory provisions .

2 . We are liable for damages - for whatever legal 
reason - in the cases of intent and gross negligence . 
With other types of negligence, we are liable only 
for losses resulting from 
a . injuries to life, limb or health,
b . breach of a material contractual obligation (ob-

ligation whose fulfilment is of eminent import-
ance for the proper performance of the contract 
and on whose compliance the contracting party 
regularly relies and may rely); in this case, lia-
bility is, however, limited to the remedy of the 
foreseeable, typical loss .

3 . The limitations of liability from subsection 2 do 
not apply if we fraudulently conceal a defect or give 
a quality guarantee for the goods . The same applies 
to a customer’s claims under the German Product 
Liability Act (Produkthaftungsgesetz) . 

4 . The customer may withdraw from, or terminate, 
the contract due to a breach of obligation which 
is not a defect only if we are responsible for the 
breach of obligation . A customer’s free right of ter-
mination (especially under sections 651, 649 BGB) 
is precluded . Otherwise the statutory prerequisites 
and legal consequences apply .

5 . In particular with reference to Article 74 of the 
United Nations Convention on Contracts for the 
International Sale of Goods, CISG, any liability for 
damages on the part of our company requires that 
it be possible to accuse the management or emp-
loyees of at least slight negligence to the extent no 
more serious fault is the case under these General 
Terms and Conditions, a contract or the law .

VIII. Retention of title:
1 . Until full settlement of all the seller’s current and 

future claims arising from a contract of sale and an 
ongoing business relationship (secured claims), the 
seller reserves the right vis-à-vis the buyer to retain 
title to the items sold .

2 . The goods subject to retention of title (reserved 
goods) may be neither pledged nor assigned as 
security to third parties until full settlement of the 
secured claims . The customer shall immediately 

notify the seller in writing if and to the extent third 
parties seize goods belonging to the seller .

3 . If the customer breaches the contract, for example, 
by failing to pay the purchase price due, the seller 
may, under the statutory provisions, withdraw from 
the contract and/or, based on its right to retain title 
to the goods, demand they be handed over . This 
demand does not simultaneously constitute a decla-
ration of withdrawal; instead, the seller may simply 
demand the handover of the goods and reserve the 
right to withdraw from the contract . If the custo-
mer fails to pay the purchase price, the seller may 
assert these rights only if the customer had previ-
ously been set a reasonable deadline for payment 
or such deadline is dispensable under the statutory 
provisions .

4 . The customer may resell and/or process, combine 
or mix the reserved goods (entitlements) . In this 
case, the following applies:
a . The retention of title to the goods extends to the 

products - at their full value - arising from the 
processing, mixing or combining of our goods, 
with the seller being deemed as the manufactu-
rer . If, in the processing, mixing or combining 
with third-party goods, third-party ownership 
rights remain in existence, the seller acquires 
joint title in proportion to the accounting value 
of the processed, mixed or combined goods . Ot-
herwise the same applies to the products arising 
as for the reserved goods supplied .

b . As security, the customer now, already, assigns 
to the seller in full or in the amount of any 
portion of joint title to the claims against the 
buyer’s customer arising from the sale of the 
items, as per the foregoing subsection . The seller 
accepts this assignment of title . The customer’s 
obligations stipulated in subsection 2 also apply 
in respect of the assigned claims .

c . The customer may resell, process, mix and 
combine, and collect the claim as long as it itself 
is neither overindebted under insolvency law nor 
insolvent, or threatening to become so . These 
entitlements and the right of collection definite-
ly end if the customer fails to satisfy its payment 
obligations to the seller when due, the seller has 
therefore set the customer a deadline and the 
customer has not paid the claims owed within 
the period stipulated .

d . The customer shall disclose to the seller at its 
request the assigned claims and the debtor the-
reof (third-party debtor) before delivery to the 
third-party debtor . At the seller’s request, it shall 
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provide all information necessary for collection, 
hand over the relevant documents and notify 
the debtors of the assigned claims .

e . If the realizable value of the securities exceeds 
the seller’s claims by more than 10%, the seller 
will, at the customer’s request, release the securi-
ties at its own discretion .

IX. Place of jurisdiction, applicable law,
arbitration clause
1 . The place of jurisdiction is that of the registered 

office of the seller .
2 . Exclusively German law shall apply . The only sales 

contracts which are based on this agreement follow 
the English version of United Nations Convention 
on Contracts for the International Sale of Goods, 
CISG dated 11 April 1980 .  

X. Final provisions
1 . Should individual provisions of these Terms and 

Conditions be invalid or unenforceable, or become 
invalid or unenforceable after a contract has come 
into effect, the validity of the contract and the Ge-
neral Terms and Conditions of Sale remain unaf-
fected . The invalid or unenforceable provision shall 
be replaced by a valid and enforceable provision 
whose effects come closest to the economic objec-
tive pursued by the contractual parties with the 
invalid and unenforceable provision . The foregoing 
provisions apply by analogy in the event of omissi-
ons . 

2 . Amendments and additions to the relevant contract 
shall be in writing .

Laboratorium Dr. Deppe GmbH, 
Kempen, 1.6.2023  
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